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Procedure for Emergency Treatment 
Policy statement
If any child needs emergency treatment due to an accident or illness while at Alphabets we will: 

· Telephone for an ambulance – Manager/person in charge will be responsible for phoning for an ambulance.

· A member of staff (usually the key person) will comfort the child until medical help arrives

· Manager/person in charge will contact parent/carer to inform them of the situation and ask them to come to pre-school. If parent cannot be reached we will try all contact numbers available until we reach someone.

· Manager/person in charge will remove ‘emergency contact card’ from file ready to hand to medical staff. This card has medical details, contact details and any other relevant information.

· During any medical emergency, all other staff will continue with their duties, ensuring that all other children are properly supervised, kept entertained and happy and continue to follow the normal pre-school routine. Any child with specific medical/health requirements will have their own written procedure and health care plan agreed with and signed by their parent/carer.

· If Alphabets is unable to contact a parent/carer or the parent/carer cannot get to pre-school before the ambulance leaves for hospital, a member of Alphabets staff will go in the ambulance with the child and stay with them until the parent/carer arrives. This would normally be the key person or one of the managers. Any expenses incurred, eg taxi fare for staff member to get home, will be met by the pre-school.    
·    Staff to child ratios will be adhered to at all times.
This policy was adopted at a meeting of Alphabets Pre-school management committee 
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